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Child and vulnerable adult protection policy
1. INTRODUCTION
1.1. This document contains the policy statement and general policy of Live & Local with regard to child and vulnerable adult protection.

1.2. It is the responsibility of the management to know and understand its content, so that they can implement the policy.

2. POLICY STATEMENT
2.1. Basing all procedures on the principle that the interests and welfare of the child/vulnerable adult are paramount, Live & Local will:

2.1.1 Only employ staff or contract artists, freelance workers or volunteers where they will work with children or vulnerable adults in a regulated or controlled activity* who have been disclosed by the CRB (Criminal Records Bureau) and are registered with the ISA (Independent Safeguarding Authority).
2.2. All suspicions, complaints or allegations of suspected or actual abuse of children/vulnerable adults will be taken seriously and responded to swiftly and appropriately. If the alleged event took place in a school or community centre or youth group venue we would expect someone in authority from the establishment to follow standard procedures and notify the appropriate authorities who would be able to investigate the matter further. If your venue does not have procedures in place to deal with allegations of abuse, it would be the responsibility of Live & Local to relay any concerns to the relevant Local Authority’s Social Services Department. The Live & Local Director is the nominated person for child and vulnerable adult protection and is responsible for dealing with concerns or allegations of abuse. This process will be dealt with in accordance with the Data Protection Act of 1998. It is the responsibility of the authorities to determine whether abuse has occurred.
2.3. In the event of concern or an allegation being made, the Director will need to be given the following details:

· The name of the child/vulnerable adult
· The parent’s/carer’s details

· The child/vulnerable adult address

· Relevant telephone numbers

· What is said to have happened or what was seen

· When it occurred

· Who else was there

· What was said by those involved

· Whether there is any actual evidence, e.g. bruising, bleeding, changed behaviour
· Who has been told about it

· Who was concerned

· Was the child/vulnerable adult able to say what happened

· Whether the parents/carers have been advised

2.4. Recruitment 

2.4.1 All employed staff and contracted artists or freelance workers hired by Live & Local to work in a situation that brings them into contact with children and /or vulnerable adults in a regulated or controlled activity*
 will need to undergo a Standard Disclosure check with the Criminal Records Bureau (CRB) and be registered with the Independent Safeguarding Authority (ISA) (after July 2010) before they start work. In relation to CRB checks; when performers work alongside teachers, parents or youth workers, a Standard Disclosure is sufficient. However, when the performers are working independently and have primary responsibility for the welfare of participants, an Enhanced Disclosure will be required.

2.4.2 Live & Local will ensure that best practice is imparted to our Promoters. Good practice guidelines (detailed below) will be issued to all our Promoters. The CRB issue both Standard and Enhanced Disclosures free of charge for volunteers. Consequently, if our Promoters are involved in an event where a CRB check is deemed necessary by Live & Local, this can be acquired without charge. Each CRB check takes between 10 days and 4 weeks to process. Volunteers can register with the ISA free of charge.
2.5. Monitoring

2.5.1 Live & Local will make sure that the safeguards that have been put in place are working through periodic monitoring and review. This policy will be review every 3 years and inline with changes in legislation.
3. Good Practice Guidelines for Promoters & Staff
3.1. Avoid unobserved situations and encourage open communication with no secrets

3.2. Act as a role model, treating all children and vulnerable adults with respect
3.3. Wherever possible, ensure that someone in authority from the school, organisation or community group is present at any workshops or events at which children and vulnerable adults will be present

3.4. Maintain a safe and appropriate distance from participants and only engage in physical contact when necessary

3.5. Keep a written record of any injury that occurs, along with details of any treatment

3.6. Avoid taking or dropping off a child or vulnerable adult at an event
3.7. The following practices are not sanctioned. You should never:
· Engage in physical games with a child or vulnerable adult.
· Let allegations made by a child go unchallenged or not be acted upon. All allegations should be reported to the Live & Local immediately.

� Regulated activity covers anyone working closely with children or vulnerable adults, either paid or unpaid on a frequent basis. Controlled activity includes frequent or intensive activity in specific settings related to health/social care etc.
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